Wireless Printing Installation Guide for Windows

A.

Introduction

1. This guide outlines the steps about connecting Windows-based devices to following designated

printers for HKMU Wireless Printing Service (Service) on campus.

Campus Printer Location Printer Name B&W / Colour
Main Campus | At the rear of corridor, Block C, 9/F CO09A-BW B&W
At the rear of corridor, Block C, 8/F CO8A-BW
At the rear of corridor, Block C, 7/F CO7A-BW
At the rear of corridor, Block C, 6/F CO6A-BW
At the rear of corridor, Block C, 5/F CO5A-BW
B0410 (Service Room), Block B, 4/F BO4A-BW
B0410 (Service Room), Block B, 4/F B04D-BW
Lift Lobby, Block C, 3/F CO03A-BW
Stanley Ho Library, 2/F Lib-SH1
Lib-SH2
Lib-SH3
Lib-SH5
Lib-SH11
Lib-SH6-Colour Colour
Stanley Ho Library, 1/F Lib-SH7 B&W
B-128 & B-129, Block B, -1/F BLGA-BW
Jockey Club Near Stair ST-1, Block D, 8/F DOSA-BW
Campus Lift Lobby, Block D, 7/F DO7A-BW
Outside E0617 (Kwoon Chung Bus EO6A-BW
Group Collaborative Study Room),
Block E, 6/F
Ho Sik Yee Library, 5/F Lib-HSY1
Lib-HSY2
LIB-HSY3
Lib-HSY4-Colour | Colour
The HKMU Common Corridor, 8/F FO8A-Colour
Jockey Club Lift Lobby, 5/F FO5A-Colour
Institute of Lift Lobby, 4/F FO4A-BW B&W
Healthcare Lift Lobby, 3/F FO3A-BW B&W
Lift Lobby, 2/F FO2A-BW
Learning Common Area, 1/F FO1A-Colour Colour
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2. Hong Kong Metropolitan University (HKMU) is unable to guarantee this Service is available as
individual portable computer may have restrictions/issues preventing it from printing in this

manner.
3. Since slight variations may occur with devices from different Windows versions and different

manufacturers, you are advised to study this guide and refer to their user manuals whenever

necessary.

B. Connect to HKMU campus WiFi network “HKMU”

C. Install printer driver

Before printing, you are required to perform a one-time driver installation from print server. Your

login account at your portable computer must be with administrator privileges for the installation.
1. Press Windows key 8 and R at the same time to bring up the Run dialog box.
2. At Open field, key in \\{name of print server}, and then click ‘OK’ to continue.

Name of print servers for individual campus:

Main Campus: wifiprint-hmt.studentdmn.ouhk.edu.hk

Jockey Club Campus: wifiprint-oujc.studentdmn.ouhk.edu.hk
The HKMU Jockey Club Institute of Healthcare: wifiprint-ioh.studentdmn.ouhk.edu.hk

In the example below, the name of print server is “\\wifiprint-hmt.studentdmn.ouhk.edu.hk” to

set up print queues at Main Campus.

I Run >

7 Typethe name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: | Ywifiprint-hmt.studentdmn,ouhk.edu.hk s

Cancel Browse...
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3. When prompted to enter network credentials: - -
Windows Security >

(a) enter your HKMU username and password Enter Hebaork craderifials

(the same set you login to MyHKMU);

Enter your credentials to connect to: wifiprint-

(b) tick the “Remember my credentials” hmt.studentdmn.ouhk.edu.hk
checkbox to have Windows save your 9 ‘ e ‘
username and password if you do not want

to input them next time;

. . Domain: studentdmn
(c) click ‘OK’ to continue.

Remember my credentials
The username must be input in the format The user name or password is incorrect.
studentdmn\{username}, where “studentdmn”

OK Cancel
is the domain name. In the example below,

the username is “s1234567".

4. When a list of available printers displays in a new window, double click your desired printer to
install.

In the example below, it is going to select the printer “C04A-BW” at Main Campus.

. | = | wifiprint-hmt.studentdmn.ouhk.edu.hk - O x
Home Share View 0
- v 4 5 Network > wifiprint-hmt.studentdmn.ouhk.edu.hk v Search wifiprint-hmt.student.. @
7 Quick access § BO4A-BW ?‘: RO4E-EW

[ Desktop l :
¥ Downloads <= BLGA-BW == (03A-BW
:—.j Documents E" EP'
[&=] Pictures
= - C04A-BW - C05A-BW
O This PC EF aP
3D Objects
& 3D Obj < C06A-BW - CO7A-BW
[ Desktop 3/ ‘3/
:—.J" Documents
§ Downloads > C08A-BW = CA-BW
J') Music . <
[&=] Pictures 2 Lib-5H1 2 [ib-SH2
Videos ?{"- %’-
=, Local Disk {C2)
= Lib-SH3 - | IB-5HS
=F Network E P EE P’
<= Lib-SHE-Colour == Lib-5HT
16 items == =

5. Your portable computer is now connecting the printer, looking for, downloading and installing the

printer driver automatically.
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The below example illustrates printer driver installation for printer on print server “wifiprint-
hmt.studentdmn.ouhk.edu.hk” (boxes similar to below will come up and close after the printer

driver was installed).

Windows Printer Installation X

Connecting to CO4A-BW on
wifiprint-hmtstudentdmn.ouhkedu.hk

Looking for a driver...

fCancel

Printers X

@ Do you trust this printer? " i i o1

If prompted “Do you trust this printer?”, click the
Windows needs to download and install a software " "
driver from the i i
Wwifiprint-hmt.studentdmn.ouhk.edu.hk computer to bUtton InSta” D”Ver to COnt'nue.
print to Lib-5H4. Proceed only if you trust the
\wifiprint-hmt studentdmn.ouhk.edu.hk computer and
the network,

!;lnstall driver | Lancel

Windows Printer Installation X

Connecting to CO4A-BW on
wifiprint-hmt.studentdmn.ouhk.edu.hk

Downloading the driver...

Cancel

Windows Printer Installation X

Connecting to CO4A-BW on
wifiprint-hmtstudentdmn.ouhk.edu.hk

Finishing the installation...

fCancel

6. Once the print driver was installed successfully, a box similar to below will pop up to confirm that

you are now connected to the printer.

= C4A-BW on wifiprint-hmt.studentdmn.ouhk.edu.hk - O X
Printer Document View

Document Name Status Owner Pages Size Subrmitted

£ >

Then, this box can be closed and you are able to send your document to this printer.

Note:
a) Itis a shared print queue status and other users’ print jobs are also displaying at here. You

will only have permissions to delete or view the properties of your own submitted print jobs.
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b) Do not set this printer as default printer. It is to avoid the slowing down of Microsoft Office
products during initializing printing function when your computer is not connecting the

campus wireless network “HKMU”.

D. Print your document

1. Go to your application’s print menu or simply press Control + P to bring it up, select the new

added printer and then click Print to send your document to it.

In the below example at Microsoft Word 2016, “C04A-BW"” is going to be selected.

Document] - Word ? = o x

Sign in

Print

Copiess |1 =
=)
=

Print

Printer
Microsoft Print to PDF =

0 ity

CO4A-BW on wifiprint-h
Ready

Fax

ouhk.eduhk

Printer Status

Status: Read!
pe: KONICA MINOLTA

Ready

Microsoft Print to PDF
Ready

14, Block C, 4/F, MC

: Konica Minclta bizhub
/W printer (Octops-operated)

Microsoft XPS Document Writer
Ready

Account

Send To OneNote 16
Ready

AR )

Options

Add Printer...

Print to File
e

O

85" k11"

2.  When prompt, input a set of self-defined Secure Print

L. KOMNICA MINOLTA 554eSeriesPCL User Settings X
ID and Password for retrieving your document at the
H H « ” . Secure Print
printer. Then, click “OK” to continue. St
| | Max. 16
Password
Note: || | bt
a) The set of self-defined Secure Print ID and Click the [OK] button der cricring in »

Password is not related to your HKMU username
and password.

b) Do not use convenient Secure Print ID and
Password for your print job, e.qg. 1111 or 1234
etc., to minimize the chance of your document to

be viewed by others.

V

[Secure Print] - [ID] and [Password].

Operate the followings on the printer's
control panel in order to use the documents
which iz printed by "secure print”.

[Uzer BoxJbutton - [System] -= [Secure ¥

Cancel Default Help

3. Go to your selected printer, insert your Octopus Card into the Octopus Payment Machine at

printer, and then follow the guides posted near printer to print your document out.
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E. Colour printing
1. Colour printing service is available at selected printers with below output modes on Windows:

Mode Output printing | Remarks
Auto Color | Colour/ Document is printed according to original colour. It should be
Black & white charged as colour printing if colour is detected in the document.

Otherwise, it should be charged as black & white.

Gray Scale | Black & white Document is print in black & white regardless of whether the

original is in colour or in black & white.

2 Color Colour Black and grey are printed as-is. Others are printed to your

chosen 2-colour combination.

2. To change the colour output mode:
a) press Control + P to bring up application’s print menu,
b) select your desired printer with colour printing service (its name is ending with “Colour”), and
click on its Printer Properties. “Lib-SH6-Colour” is selected in this example.

Printer

Lib-5H6-Cal wif 5
e Lib Calour on wifipn...

_— Ready

c) At Quality tab, under Select Color menu, select one of the 3 modes. It is recommended:
= [Auto Color] is selected for colour printing,
= [Gray Scale] is selected for black & white printing,
= [2 Color] is selected for specified purpose.
On below example, [Auto Color] has been selected previously, and now it is changing to

“Gray Scale”.

= \Vwifiprint-hmt\Lib-5HE6-Colour Properties b

£ MyTab Basic Llayout Finish  Cover Mode Stamp/Compostion Qualty  COther

Favarite Setting Untitled w Add Edit

Select Color | Resolution
i = Auto Calor |v | Eldpi vi
[l Auto Color Pattem
— i 2 Calar | Sl Vl
— = —— Image Compression
Text/Figure il | High Compression vl
I»%-] G Made
Guality Adjustment.. i Glossy Mode
Color Settings [] Toner Save
j | T
gﬁ | Photo [ Edge Enhancemert
= DTP
% D i Web
¥ ﬁ CAD [] Auto Trapping
E' Fort Settings...
Printer View Printer Information Diefault

Corcel | [t
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d) Click OK button to confirm the change, and then click Print button at application’s print menu

to print.

3. Note:
a) The colour printing is charged at a higher rate than the black & white. To avoid accidentally
overpaying, you are strongly advised to adjust your selected printer’s output mode at your

notebook to match your desired output before submitting your print job.
b) Printed colours would appear varies slightly on different computer monitors and different
printers. The HKMU assumes no responsibility and shall not be liable for slight colour

variations between the computer monitor and the printed document.

c) Before printing your document out, select Print Preview function at printer to make sure the

printout will look the way you expect it to.

d) If needed, make any necessary changes at PC and submit the print job again.

For enquiries or assistance, please call 2768 6524 or email to itohelp@hkmu.edu.hk
INEAATIREN, EBE 2768 6524 FHEBEEFE itohelp@hkmu.edu.hk
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