Wireless Printing Installation Guide for macOS (KM BH450i/451i)

A. Introduction
1. This guide outlines the steps required to connect macOS (v26 or later) to the following designated
Konica Minolta bizhub 450i/451i printers for HKMU Wireless Printing Service on campus.

2. Hong Kong Metropolitan University (HKMU) is unable to guarantee this Service is available, as an
individual portable computer may have restrictions/issues preventing it from printing in this

manner.

3. Since slight variations may occur with different macOS versions, you are advised to study this guide

and refer to their user manuals whenever necessary.

B. Connect to HKMU campus WiFi network “HKMU

C. Download and install the printer driver (one-time process)

Before printing, you are required to perform a one-time driver installation

1. Your login account on your Mac must have administrator privileges for the installation.

2. Download the printer driver file by entering the following URL into your browser:
http://www.hkmu.edu.hk/~ituwww/wlan/wprint/IT6BWPSMACOS 5213AMU.dmg

3. Double-click on the downloaded file, then double-click on the .pkg file inside and follow the

prompts to install the printer driver.

D. Set up the printer on your Mac

1. Click the System Settings icon in the Dock (the bar of icons that sits at the bottom or side

of your screen), or;

Choose Apple menu at the top-left of the screen (click the Apple logo) > System Settings.
@ Finder File Edit View ¢

B About This Mac

4 App Store... 1 update

F i N 4 13 L%
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2.

3.

In System Settings, click “Printers & Scanners”

] | BN 4 Printers & Scannoers

Soawch Dedaul printer Last Printer Used &
Sound

ul'-otul

E Sereen Time [

Defaulk paper size Ad %

B ook screen Add Printer, Scanner or Fax. 7
[ privacy & Security

| Touch iD & Password
mwrliamm

[E) mtemet Accounts
@ Game Center

& (Cloud

() waliet & Appie Pay

() Keyboard

Click “Add Printer, Scanner or Fax..” to add a printer

Note: You may need to enter your administrator username and password of your Mac.

L] L ] < Printers & Scanners

Search Dafauilt printer Last Printer Used -3
Sound
Dafault paper size MG
Facus

£ screen Time e Pretory

Add Printer, Scanner or Fax..  §2
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4. Position the mouse cursor in the empty space to the right of the Windows icon, and right-click
(on a trackpad, use a two-finger tap). Then, select "Customize Toolbar...".

B Customise Toolbar...

Kind

Default wWinda

 Search

Hame

5. Dragthe “Advanced” icon to the toolbar as shown.

B @ @

Dhisfaialt Winitonies

Drag your favourite items into the toolbar...

When the “Advanced” icon appears in the toolbar, click “Done” to continue.

) Add Printer .
@ @& { @ Y
Dafault P Windows¥ Advancad _'

Drag your favourite items into the toolbar...

i

Space Flexible Space

... 0f drag the default set into the toolbar,

B ® @

Default 12 Windows

Show lconand Text 4
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6. Click the newly added “Advanced” icon to begin adding the printer.
Click and select options from the list
® Type: Windows printer via spoolss
® Device: Another Device
® URL: smb://{name of printer server}/{name of printer}
® Name: {name of printer}
® Location: {the location of the printer}

Names of printer servers for individual campuses

Main Campus: wifiprint-hmt.studentdmn.ouhk.edu.hk
Jockey Club Campus: wifiprint-oujc.studentdmn.ouhk.edu.hk
The HKMU Jockey Club Institute of Healthcare: wifiprint-ioh.studentdmn.ouhk.edu.hk

Names of printers

You can find it in the Wireless Printing Portal (https://student.intranet.hkmu.edu.hk/wprint) or on

the Label stuck on the dedicated printer.

In the example below, the printer “BO4A-BW” at Main Campus will be added.

& a2 Add Printer

B ® ® %

Windows Advanced

L$]

Type:  Windows printer via spoolss

Device:  Another Device

'3

URL:  smb:fjwifiprint-hmt.studentdmn.oubk.edu.hk/BO4A-BW

Mame: BO4A-BW

Location: | PCLab, Block B, 4/F, MC

L]
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7. At “Use”, click the dropdown button and then select “Select Software...” as shown below:

Name: BO4A-BW

Location: [PCLah, Block B, 4JF, MC

Use: Choose a Driver...

?
Mama:
Location:
Use:
= Generic PostScript Printer
; Genaric PCL Printar

8. Select the entry name “KONICA MINOLTA 450i PS” or “KONICA MINOLTA 451i PS”, depending on
the printer model.
“KONICA MINOLTA 451i PS” will be added to this example; click “OK” to continue.

@ Printer Software @ Printer Software
O EHe CLEMe
KOHICA MINGLTA 361 PS5 KOHICA MINGLTA 351 PS
KOHICA MINOLTA 2840 PS KOHICA MINOLTA 2840 PS
KONICA MINDLTA 367 PS KONICA MINDLTA 367 PS
KONICA MINDLTA ZE8 PS5 KONICA MINDLTA 368 PS5

KONICA MINDLTA 3680 P5 KOMNICA MINOLTA 3680 P5
| KONICA MINOLTA 460 P5 KONICA MINGLTA 450 PS5
HOMICA MINOLTA 487 PS | HONICA MINOLTA 4811 PS

KONICA MINDLTA 4530 PS KONICA MINDLTA d45d0 PS
KONICA MINOLTA 458 P5 KONICA MINOLTA 458 PS5
HOMICA MINOLTA 4582 PS HOMICA MINOLTA d5Be PS
KOMICA MINOLTA EBOI PS KOMICA MINOLTA EBOi PS
L OIS MINOA TA 5531 B L OB MINOLTA 5531 B
B B
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9. Click “Add” to add the printer

'@ ] Add Printer

Dafault Windows  Advancod

Lt

Type: Windows printer via spoolss

Devica:  Another Device

4

URL:  smb:ffwifiprint-hmt.studentdmn,ouhk.edu hk/B04A-BW

Name:  BDAA-BW

Location: | PCLab, Block B, 4/F, MC j

Use:  KOMNICA MINOLTA 457 PS

? -

10. Select the features: (keep others as default)

L]

® Paper source unit: PC-216
® Enable Secure Print Only
® Disable Allow Public User

Then, click “OK” to continue.

Setting up '‘BO4A-BW...

Make sure your printer’s cplions are accurately shown here 50 you
can take full advantage of them.

Paper Source Unit: PC-216 -
Finisher: None =
Punch Unit: Naone =
Z=-Fold Unit: Hone b
Past Insertar: Wome &
Security Dogument Setting: Do Mot Release Secure Print &
Storage

«
-
Cancel m
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11. The printer now appears in the Printers & Scanners panel and is ready to use.

Setting up 'BO4A-BW...

Make sure your printer's options are accurately shown here so you
can take full advantage of them.

Punch Unit: Mone b
2-Fold Unit: None o+
Post Inserter: None t+
Security Decument Setting: Do Mot Release Secure Print
Storage L )
Cecure Print Only -

Allow Public User

58

¥

aoe £ Printers & Scanners
Search Default printer Last Printer Used %
Sound
Default paper size .7 S ]
Focus

Screen Time .
Printers

B Lock sereen
n Privacy & Security
' Toueh 1D & Password Add Printer, Scanner or Fax... ?

E9 users & Groups

(E) mternet Accounts
§® Game Center
& iCloud

Waltet & Apple Pay

[ Keyboard
L) Trackpad

" Printers & Scannprs

.. Selsct POL

i)

Wireless Printing Installation Guide for macOS — KM bizhub 450i/451i

7/ 10



E. Print your document

1. Make sure you have connected to the WiFi network “HKMU".
To print a document in the application, click “File” -> “Print”

2. Select your desired printer (“B04A-BW” is selected in the example below) and click Print to print
it out.
The default settings print the document double-sided.

Printer [— BO4A-BW (PCLab, 8I

Presets Default Settings ©

Copies | . 1]

Pages

© All Pages
Range from 1 to 1
Selection

Select pages from the sidebar

Paper Size Ad 20oy MEmm D

? PDF ~

Wireless Printing Installation Guide for macOS — KM bizhub 450i/451i 8/ 10



3.  When prompted, input your self-defined Document ID and Password for retrieving your
document at the printer.

KOMICA MINOLTA 451i PS

= Documaent |D:
B

Password:

Save Sottings

Click “OK” to continue.

Note:

a) The set of self-defined Document ID and Password is not related to your HKMU username
and password.

b) Do not use “convenient” Document ID and Password for your print job, e.g., 1111 or 1234,
etc., to minimize the chance of your document being viewed by others.

c) Due to the constraints of the operating system and application, some versions of
applications, e.g. Pages, Numbers, Keynotes, Preview and Safari, do not ask to input self-
defined ID and password when submitting a print job; therefore, the print job is deleted by
the printer automatically and unable to be retrieved for printing. However, it works
normally when using most non-macOS native applications such as Microsoft Office suite
(Word, Excel, PowerPoint, Outlook), Adobe Acrobat Reader DC, Mozilla Firefox and so on.
The workaround solution is to create a PDF version of the file by using the application's built-
in function "save as PDF", and then use the free Adobe Acrobat Reader DC to open and print
the PDF file. For details, refer to the web page Section 7 “Any tips or hints for printing?”

about “Download and install Acrobat Reader DC”, “Save a document as a PDF on Mac” and
“Print from Adobe Acrobat on macQOS (PDF)”.
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4. The first time you send a job to the printer, you should be prompted to authenticate with your
HKMU account credentials.
a) Enter your HKMU username (sXXXXXXX for student or tXXXXXX for part-time tutor) and your
single password, i.e. the same set to log in to your MyHKMU.
b) Tick the “Remember this password in my keychain” checkbox if you do not want to enter the
password next time.
c) Click “OK” to continue.

Noted: The username field must be input in the format studentdmn\{username}, where
studentdmn is the domain name, and the username is the same as your username to log in to

MyHKMU.

In the example below, the username is “s1234567".

Enter your name and password for the printer

Name: | studentdmn|s1234567
Password: ssssssss

A Remember this password in my keychain

5. After submitting a print job, a Konica Minolta printer icon will appear at the

Dock with the number of print jobs in the printer queue. The printer icon will

disappear once the job is received by your selected printer.

6. Go to your selected printer, insert your Octopus Card into the Octopus Payment Machine at the

printer, and then follow the guides posted near the printer to print your job out.

For enquiries or assistance, please call 2768 6524 or send an email to itohelp@hkmu.edu.hk
WMEEAHIRE, FHE 2768 6524 B EHZEBEE itohelp@hkmu.edu.hk
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