Customer Care Officer, Premier Relationship — Contact Centre Business

The Customer Care Officer is responsible for handling inbound calls from our Premier customers. The
key responsibility of this role is to provide quality services to resolve client’s inquiries while identifying
cross sell opportunities.

This position may suit a range of different people: you could be just starting on your career journey,
looking for a change of career direction, or even looking for a second career in a different life stage.

Responsibilities:

e Provide customer service to Premier customers, address their concerns and provide solutions

e Identify business opportunities and understand their needs and to offer relevant products, services
and improve product cross-sell ratio

e Comply with procedures, policies and regulatory requirements to safeguard customers’ and the
bank’s interests

Requirements:

e A passin five subjects including Mathematics and either Chinese or English in HKCEE or HKDSE or
equivalent

e 1-2 years of customer service experience is preferred. Fresh graduates will also be considered

e Fluency in Cantonese and ability to read and write in English is essential. A good command of
Mandarin would be advantageous

When you join our team, you'll have access to a competitive benefits package, including:

e Basic salary from $17,500 with quarterly bonus

e Overnight shift allowance/ Transportation allowance

e 5-day work week, but you should have the flexibility to work on shift duties (including overnight,
weekend and public holidays)

e 18 days paid annual leave plus additional leave such as marriage, birthday and maternity

e Employer pension contribution of up to 13% of monthly basic salary

e Medical coverage for you, your spouse and children

e Staff housing loan up to 100% of the valuation or purchase price

o Employee banking services including loans, credit facilities, and credit cards

e Support for acquiring any required job related licenses

e Professional training and development opportunities with a clear progression path

Application Deadline
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Digital Customer Service Officer — Contact Centre Business

The Digital Customer Care Officer is responsible for handling customer enquiries through various digital
platforms and channels. Your role will be to understand customer’s enquiries, then respond in writing to
offer relevant products, services and solutions that meet their needs.

This position may suit a range of different people: you could be just starting on your career journey,
looking for a change of career direction, or even looking for a second career in a different life stage.

Responsibilities:

Provide quality customer services via digital service channels such as social media and email
Handle customer inquiries or resolve complaint cases in a timely and professional manner
Understand customer needs and offer relevant products, services and solutions

Comply with procedures, policies and regulatory requirements to safeguard customers’ and the
bank’s interests

Requirements:

Strong written communication skills in Chinese and English

Proficiency in navigating through multiple digital platforms

Minimum typing speed of 30 words per minute in Traditional Chinese

A pass in five subjects including Mathematics and either Chinese or English in HKCEE or HKDSE or
equivalent

1-2 years of relevant experience is preferred. Fresh graduates will also be considered

When you join our team, you'll have access to a competitive benefits package, including:

e Basic salary from $17,500

e 5-day work week, but you should have the flexibility to work on shift duties (including overnight,
weekend and public holidays)

e 18 days paid annual leave plus additional leave such as marriage, birthday and maternity

e Employer pension contribution of up to 13% of monthly basic salary

e Medical coverage for you, your spouse and children

e Staff housing loan up to 100% of the valuation or purchase price

e Employee banking services including loans, credit facilities, and credit cards

e Support for acquiring any required job related licenses

e Professional training and development opportunities with a clear progression path

Application Deadline
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Customer Service Officer - Wealth and Personal Banking

Responsibilities:

e  Provide quality customer service through accurate and efficient counter transactions, including cash
deposit, withdrawal, cheque deposit, fund transfer and etc.

e  Meet financial services needs of customers by identifying opportunities and referring them to appropriate
bank colleagues

e  Ensure smooth branch operation and achieving satisfactory audit rating by meeting all control and service
requirements

e  Ensure compliance of both general and anti-money laundering and anti-terrorist financing compliance
controls in accordance with HSBC or regulatory standards and policies

Requirements:

e Customer centric mindset with commitment to deliver quality service

e Self-motivated and adaptable to a service environment

e Good interpersonal and communication skills

e Eager to learn with positive attitude

e Strong sense of ownership

e  Fluency in Cantonese and English. Mandarin a definitive advantage

e Hong Kong Certificate of Education Examination or Hong Kong Diploma of Secondary Education holder,
with a pass in Mathematics, English and Chinese

e Holder of insurance or investment license, preferred but not a must

o Teller experience preferred or customer service experience in mass market or walk in environment

When you join our team, from day one you’ll have access to a competitive benefits package, including:

e 18 days paid annual leave plus additional leave (e.g. marriage, birthday and maternity)
e Employer pension contribution of up to 13% of monthly basic salary

e Medical and life coverage for you, your spouse and children

e  Staff housing loan up to 100% of the valuation or purchase price

e Employee banking services including loans, credit facilities, and credit cards

e  Progressive career advancement opportunities

Application Deadline

No Deadline
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