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Ms Quince Chong Wai-yan

RERNZXTRERSEMEZCEETHES  BEMEZRARE (BB BRATESE
BEWSHEREBRAREERIERARBRABESRE -

HZLERNBETFXAR  TBARATHRE  BIEARER  BERTEEER
BERBERENEAMIE  —NAWNN\FNABRRELELEEREE - WNLEFE - E
LT REBFREERI TARALE  EDMNABA R EPRR SEBRERE]
DEEARMERBALE - RRAATRIRIE HTERIER  ZHRRE
(22 ] - T BRI TERELERR - REMRREERT - R O OWmFERA FM
ERGES  BINEERT  BEEON\FRILE -

RLLTRORFESENALEELLARABREGK S « Wl YBEBARMERES
DHAASFRZHERECSHTEN [HRRGEEOR] RE - BRERBERIAL - ARBEERZLHHE
RABRERAENER - BABRESIFAERRRBABR TR THERR L -

Ms Quince Chong Wai-yan is Cathay Pacific’s Director of Corporate Affairs, Director of Cathay Pacific Catering Setvices Ltd
(Hong Kong), Chairperson of Hong Kong Airport Services Ltd and Vogue Laundry Service Ltd.

Ms Chong is a graduate of the Chinese University of Hong Kong, where she majored in Government and Public
Administration and minored in Personnel Management. She entered the field of public relations after graduation, working
in the hotel industry and for the Hong Kong Tourist Association. In 1998, she joined Cathay Pacific as Head of Corporate
Communication Department and in 1999, received the Best Crisis Management Award at the Asian PR Awards for her
excellent handling of an industrial action by pilots. She was appointed General Manager of the Inflight Services Department
the following year. In order to gain a first-hand understanding of frontline work, she obtained a license to serve as a flight
attendant. Every time she flew as a flight attendant, she chose to work in the economy class cabin. Ms Chong continued
this practice even after she became Director of Service Delivery in 2004, and only ceased to do so in 2008.

From 2004 to June this year, Ms Chong was a Council member of the OUHK. She acted as a matchmaker for the
University's Li Ka Shing Institute of Professional and Continuing Education and Cathay Pacific, bringing the two parties
together to offer a Professional Diploma in Inflight Service programme aimed at training professionals for the airline
industry. In recognition of Ms Chong’s contribution to education and the University, may | invite the Chairman to present

her with the Honorary University Fellowship.
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