
Background and Conceptual Framing

Helping Professions

• Intensive workplace technology exposure

• Fewer barriers to reliable home internet

• Seamless digital transitions into later life

Resources & Appropriation Theory (van Dijk, 2020)

• Examines how personal and positional resources lead to different types of  digital access and usage levels 

• Expectation: Professionals leverage work-based resources for home access

Third-Level Divide (Van Deursen & Helsper, 2015)

• The ability to convert digital skills into social and health outcomes

• Expectation: Helping status creates resilient “digital safety nets”

Structural Transitions across Life Course (Pearlin et al., 2005)

• Views digital access as a trajectory influenced by structural transitions (like aging or retirement)

• Expectation: Occupational legacy fades against aging-related barriers

Mental Health & Privacy

• Digital Mental Health is Context-Dependent

• Privacy Requirement: Therapy requires a secure, private home environment

• Public Barrier: Libraries or schools (outside access) are unsuitable for clinical disclosures

• Crisis Readiness: 24/7 connectivity is vital for digital suicide prevention or monitoring

Measure
Defining Helping Professions

• O*NET (Occupational Information Network)

• Healthcare & Medical Support

• Education

• Community & Social Services

• Protective Service & Personal Care

Context of  Access to the Internet

• Home-Only: Exclusive access at residence. Provides maximum privacy for mental health

• Hybrid: Access at home AND outside (e.g., library/school). Highest digital capital

• Outside-Only: Access ONLY at public venues. High risk for digital exclusion

Data Source & Study Population
• CPS Primary Data: A monthly household survey conducted by the U.S. Census Bureau for the Bureau of  Labor 

Statistics (BLS).

• Internet Use Supplement: Specifically utilizes the biennial supplement sponsored by the NTIA (National 

Telecommunications and Information Administration).

• Pooling Strategy: Pooled multi-year data (2023- 2025) to ensure statistical stability for the 50+ age transition.

Descriptive Analysis (N = 14,507)

Multinomial Logistic Regression

Helping Profession status is NOT a significant predictor of  improved access 

contexts compared to public-only access.

Discussion & Implication

Why did Helping Profession status fail to predict better access?

Structural Supremacy: Education and Income (structural) may override occupational 

identity (contextual)

Digital Legacy Loss: Workplace skills do not guarantee home infrastructure.

Education remains key: Bachelor's degree or above significantly associated with 

Hybrid access (RRR = 8.54, p < .01)

US vs. HK:
ACP Termination (US): The Affordable Connectivity Program ended in May 2024 

due to funding depletion

Shift in Subsidies (HK): Programs like WebOrganic (Broadband Concessions) have 

largely phased out direct ISP bill subsidies → District Digital Support Station

SDoH Advocacy: Reclassify home broadband as a Social Determinant of  Health
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Variable Frequen

cy

Weighted %

Race

White

Black

Native American

Asian

Native Hawaiian / Pacific Islander

Multiracial / Other

12,045

1,305

118

789

51

199

83.03

9.00

0.81

5.44

0.35

1.37

Education

Below high school

HS with/without diploma

Some college

Bachelor’s degree or above

300

4,068

3,982

6,1157

2.07

28.04

27.45

42..44
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Access

Home Only

Access: Hybrid

Access: Outside Only

1,765

11,956

786

12.17

82.42

5.42
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