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Ms. Rain Li joined the Institute in September 2009 to oversee the Examination and Graduation Office of the Registry

Unit. She received her B.A. degree at Shantou University in English Literature before completing her Master’s Degree in Translation at the
Chinese University of Hong Kong. Before joining the Institute, Ms Rain Li has worked in different universities in the Mainland and Hong Kong.

She enjoys the friendly working environment of the Institute very much.
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Ms. Malina Siu began her career in education in 2006. Having held a number of roles in programme management and administration, she
started her first job in a leading newspaper company and then gradually stepped over to the management and education area. Working
at LiPACE is a wonderful experience to her. The interaction with students and colleagues from such diverse background and profession
is electrifying her. The most satisfying aspect of teaching is seeing students achieve something for themselves and go on to pursue their
dreams. She feels privileged to be part of the process and witnesses the happiness and confidence that accompanies students’ learning at

LiPACE. Outside of work, she enjoys driving, travelling and exploring different cuisines with friends and family.
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Ms. Sylvia Sze joined the Institute in September 2009 to teach English courses. She graduated from The Hong Kong
Polytechnic University, majoring in Translation. She then obtained her MA in Translation Studies from University of Warwick in the UK. She
has been a part-time piano teacher for several years. From teaching, she realized the responsibility of a teacher and the positive influence on

the younger generation through education.
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LiPACE strives to be the lifelong learning partner for the public
through providing high-quality lifelong learning opportunities. Our
innovative and professional programmes aim to help students acquire
knowledge and skills to achieve their career and life goals. Recognizing
that society advances with the proliferation of knowledge, from time
to time, the Institute organizes free Lifelong Learning Seminars to
the public covering a wide range of topics. A number of prominent
speakers were invited to deliver the seminars. This issue of Learning

Express provides readers with a highlight of recent seminars.
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“CEO Secrets for Crisis Management” Seminar
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The global financial tsunami has been a wake-up call on the
crisis management for an organisation. The capability of turning
crisis into business opportunities is an important attribute of an
effective leader. To shed some lights on this issue, LiPACE and
Quality Tourism Services Association (QTSA) jointly organized
a seminar “CEO Secrets for Crisis Management” on 21 October
2009.

Two distinguished leaders - Mr. Dick Lee, GBS (Former
Commissioner of Police and LiPACE Honorary Advisor) and Dr. Ricky
Szeto (Executive Director of Hung Fook Tong Holdings Limited and
the advisory board members of Professional Diploma in Quality
Service Management) were invited to share with participants their
experience on crisis management.

Rule #1: Careful Planning
Mr. Dick Lee stressed that the key to success for crisis management

BEAFERI—

formulating game plans. It turned out that he accomplished the
mission-impossible: no-blood crackdown of the riot by Korean
protestors, no-disturbed Ministerial Declaration and no-damaged

business in the district.

Rule #2: Communication to Stakeholders

Mr. Lee's second key was communication. He was willing to talk
to the frontline people and the public to address their concerns
during his work and the crisis. When the anti-WTO riot was in
control, he immediately held a press conference in Wanchai to
brief the public and answer questions from local and international

media.

Rule #3: Fostering Unity

Dr. Szeto’s first key to the success was open dialogue with all
staff to unite everyone together. During the SARS epidemic, many
organizations started the staff layoff tide. But Dr. Szeto promised
the staff that no layoff was planned and adopted salary cut from

top management as the alternative to maintain staff morale.

Rule #4: Diversification

Another tip on crisis management was diversification. Dr. Szeto
realized the need for broadening the product varieties in view of
customer needs. He launched delivery service and expanded the
product lines from traditional herbal tea to pre-made products

These all helped stabilizing the revenue streams.
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Professionals’ Talk: Mr Eric Wong and Dr Dickson Wong
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experience in career development on 21 Nov 2009 with our

students.

Interestingly, Mr. Eric Wong, a successful entrepreneur and popular
columnist, writer and seminar speaker, was actually a rising star
in the police force before he decided to set up his own business.
Although his career aspiration changes drastically, persistence in
following his dream remains unchanged as his motto. When he
was a secondary graduate from a poor family, dreaming of being a
police inspector, he made months of preparation and even stopped
police inspectors in the streets and sought their advice and finally
became the first non-degree holder winning the inspector post.
To look for new challenge, he set up his car-selling business amid
financial downturn. "You must have faith in yourself and have

strong communication skills.", he counseled. To illustrate, he
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Sharing Positive Energy - Seminars on Coping with Adversity
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career.

Dr. Dickson Wong is both a certified public accountant and a
non-practicing barrister. Quite different with Mr. Eric Wong'’s, he
didn’t choose his career consciously but he explored his way and
developed his career with great enterprise. Once he finished the
accounting degree, he seized the chance to gain the professional
recognition. After gaining the solid experience in auditing, he also
did laws study and obtained the qualification of non-practicing
barrister eventually. Equipping himself with the professional
knowledge in both accounting and laws, he could provide more

holistic consultation to his clients.

The stories of Mr. Wong and Dr. Wong both prove that lifelong

learning is the fuel in one’s journey to success.

o

In October 2009, LiPACE and Women’s Commission joined hands in

organizing a series of public seminars on “Coping with Adversity”,
to empower women to respond to adversity with necessary skills
and positive mindset. Professionals from diverse backgrounds,
including Dr. Eddie Lam (/nvestment Director of BCT), Mr. PONG
Po Lam (member of Executive Committee, Institute of Financial
Planners of Hong Kong), Ms. Agnes Wu (Stock commentator), Mr.
Alman Chan (Principal of Christian Zheng Sheng College), Dr. Wong
Man Shun (Orthopaedic Surgeon), Ms. Bella Luk (Executive Director,
Helping Hand), Ms. Tanya Chan (Member of the Legislative Council
of Hong Kong), Dr. Delia Pei (Chief Commissioner, The Hong Kong
Girl Guides Association), Mr. Eddie Lo (Clinical Psychologist),
Dr. Chan Kwok Tung (Specialist in Psychiatry), Ms. Purple Lee
(Musician), were invited to share their experiences in coping with
adversity. Around 4,000 people are refreshed by the positive spirit

and optimism to overcome difficulties.

Ll FRE  ER2NE MASZEY FEL #MAER KfE - BRTE  RAEKRSEEEE BAEE ETERLR

NAEFREEN - ARARGBEHEBET NG  RIEEEE IZiE o Bz 1 () BREAZH B H—IBIE 1L TR ERZIZT o
w5 2 F 2 B AN X Lifelong Learning - Lifelong Enrichment




| FEATURE STORY |
=

| FEATURE STORY |

=
¥R - A ¥
8 1% 7
e
‘
BENBPERZIEBENEGNEE  AiSFEHSHEEEES Eight years in a row, the Investor Day organised in collaboration B EXEAAGRGEBESNTIEE  YARNAIREES Mr K. C. Kwan, one of our loyal students, has been continuing
MREEHERD  SEEMN—H (2010F18168 ) AEHH=15 with Security and Futures Commission was successfully held on 16 BF%  SiERBREESRITHASMEN « RBLURELE study in LiIPACE and has already completed several programmes
TRBEBREE - )57 2REWLUBABENERNTR - January 2010. MERE -BEFT —BERFHELE  A5E—BREARE like wine assessment, Chinese calligraphy and Sinology for Senior
£ EBRE HHATE  BEKES - Management Executives. Mr. Kwan is a 60-year old businessman
HE—ZBEE "010EREBERE ) @ EFREREBMERE The first session was conducted by Dr. Law Ka Chung (Senior who runs his own business. Despite his busy schedule, he still
Bl "MERNESG ) BB BEHNREBHELHINE Economist) on the topic of Global Economic Outlook for 2010. EAAABELL 4 AL R TEMER RS BH0EHE . . . ) ' )
F& - BRROAMEKEBEHERLFERCHCEREFHR Dr. Law adopted the historical comparison approach to analyse " e e e keeps studying continuously and he is currently working on his
B WHUESSEEEREEATER  #HEO - HE & the current economic status and its development. Comparing the FLEE  1902FRARDK - RERABSHTHASNRE PhD research.
i e . o . _ _ L . FRAERASESBIEEBRTEGIRERE - ERATEER
BE 28 BrZ2E5EFRE  HESERTEREEAE figures of interest rate, employment rate, inflation, gold price, s [ B R EE AN T
B o EIRBAE "THABRRENE . HERREBREERELE real estate market with 34-year before, he made a prediction AEFH ?Dﬁy?j(q_i}m Hb;zﬁﬁ_aﬁﬁnﬁ”ﬁ%ﬁ% Besides taking courses in LiPACE, Mr. Kwan also studied in other
FE REEERENMER > HES2010EmELERE B that strong volatility will appear in the stock market. Mr. Alan fe #ﬁgEfEZ;ﬁk , ;f;i@" 159‘E,H\HE’\]i§‘§H\IEIJ'%{&JE!Z,QE;%E’\J , institutes. He found the courses organized by LiPACE are more
BUHEARNEZR  mAHEEEAMEE—FRKBERR Luk (Senior Investment Advisor) delivered the presentation on Eﬁﬁ%ﬁﬁii@%ﬁ%\ﬁﬂgiﬁﬁﬂé rﬁ;ﬁ?ﬁi{'ﬁ'%—A;E% ' Z< ractical and flexible for working adults in terms of schedule,
HERFREENBEERHREE  BERNM > tEHBEE "E “Best Anti-inflation Investment Strategies” in the second session. RPHHENERERS  LRTZRAROESE  MEUEER o .
FE . EHE MEASADERE  WIEEN AT B On the stock market outlook in 2010, he had the same views as 5 BABZEE ERENSR -T2 EYHETSET venue and administration support. As most of the sessions are
ATHBEAERKERE MEERNELBREELR with Dr. Law's. He reiterated that the period of “high return and B BHTANSERST  ARSHAEOES - | arranged in evening or weekend and the lsland Learning Centre
HERKRAETE U ERERESLERPHNE - RE—I5E low inflation” has gone. The best investment strategy is to focus can be conveniently reached by Sheung Wan MTR Station, the
B mEREHMASUBRESENZEGRIIRAESENE on precious metal and rare resources since their prices will be BISAEERRME  ATHEEEENRE BB LURA arrangement is perfect for working adults. Besides, LIAPCE has
PR T T I HARMBERRONESR, © Lh/AREE more stable than stocks. The last session was practical for retail BEEE  BABETFMRES "24 |, » ikl EARRES professional staff to provide administrative arrangement to
BRELZDEREFNEZSEZEN  AERERHE  MAKR investors, “Dissecting Financial Reports of Listed Companies”, R LERAMAXEMAE  EREEBENBE BT students. Regarding the teaching quality, he especially highlighted
Fd - BRICERR T fRH ERR Eh AR RBIRRR L AR MERT delivered by Mr. Clement Chan (Professional Accountant). He FilERRESN  E TR AKEBEPEEERE  BRRABICA the course “Sinology for Senior Management Executives”. “The
TEIEMNEIRI FEMBERIE (EERER)  2EWK specially highlighted four key sections to look at seriously: balance B B EREELEM  MARCESAMNED - 3 world class scholar from Tsinghai University has boarded my
2R (EZEFER) WREeheR  REEZEHGRIUAER sheet, income statement, cash flow statement and statement of FERASHALSE IS ALY RS ESZ A0 B horizon” he said.
o AMEFERSFNEL  LTRARERE - changes in stockholders' equity. From these reports, investors can SEREE - LHEMBENES SRS TRESNES -
evaluate the financial performance and health of the investment S A . a —_ ’ gy y
BERRBREATELEEAN  BERRTRENTEE  toreet ?_EI;:B%Eigf::f;—ffﬂﬁ;ing%ﬁ;ﬂﬁi% The concepts of Confucian philosophy have a profound impact
WEEHY SR EEEEEMEAMRIAR e THELE ® ® maTs on him. He found moderation attitude and the sense of
FifE4 SRRSO ERERAE RARIRE 2CEHE Y Panel discussion was also arranged in each session following the MNR5—TERE - appropriateness are very useful and can be extensively applied in
BHESEMRIMNES - EREERBRTERRIMBERRN presentation. At the end of discussion, Prof Lui Yu-hon (LiPACE _ _ o min o daily life and even in doing business. And that is why he has been
HIAIRETF - BHRIRH TCKKI TR EZ R (AR Director) offered his tips to the audience - CKIT: EE; Eﬁ?ﬁ\i&ﬁﬂ%aﬁﬁfﬂ@*ﬁﬂ?#& B (H R RS AR keep taking relevant courses in LiPACE.
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Degree Students Team Up for “Adventure Training“
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The first intake of BA Honours Business Management commenced
last year. With an aim to enhance students’ sense of team spirit,
co-operation, leadership and self-efficacy skills, the Institute
organised an adventure camp for them in last September. In the
camp, students were asked to participate in a series of specially
designed games. One of the games required students to heave
a classmate together by using two fingers only and all students
thought it was impossible at first. Through discussion, cooperation
and trust, they finally succeeded and realized the importance of
team work in solving problems. They shared a happy time together
and they all wished that the activity could be made longer in the

coming year when the adventure camp came to an end.
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Trip for the Environment and Dialogue with Elderly
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Nowadays, people are more concerned about the environment
and becoming more environmental friendly. The Institute, together
with the Women’s Commission, Commercial Radio and Capacity
Building Mileage Programme Student Association (CBMPSA),
organized a tour to visit Hong Kong Wetland Park on 23 October
2009. Members from CBMPSA accompanied elders from Senior

Citizen Home Safety Association to the park.

In response to the call for environmental care and showing respect
to the elderly, well known artists like Ms. Leung San, Ms. Lily Leung
and Ms. Annie Liu, joined in and shared their green experiences

with students and the elders.
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Health and Beauty
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Eating Smart Dieting Planning

Scientific studies showed that balanced diet is very important
to health. In Hong Kong, dining out is incredibly convenient but
this also increases the chance of our exposure to greasy and high
calorie food. In view of this, Department of Health has carried out
a series of campaigns to promote healthy diet, such as “Healthy
Eating in Restaurants” and “Eat Smart at School” in order to make

more people more health conscious.

In response to an increasing demand on healthy dinning, LiPACE is
collaborating with Hong Kong Nutrition Association to launch the
course “Eating Smart Dieting Planning.” The aim is to help students
to equip knowledge in food nutrition, smart diet planning and
the proper ways of food processing. Besides food manufacturers,
people who are interested in healthy diet planning are welcome to

join.

Diploma in Holistic Nail Art and Care

Beauty related business can always maintain its prosperity even in
the time of economic downturn. In recent years, nail decoration
has become daily fashion and the demand of the service has been

on the rise.

To cope with the increasing demand, LiPACE is collaborating with
T-Nail Academy to launch the programme “Diploma in Holistic Nail
Art and Care” to help students master different artificial nailing
techniques (such as gel nail, acrylic nail and fiberglass nail). Upon
completion of the programme, students should be able to apply

their skills and knowledge in daily life, in modeling field, stage

performing industry or even running their own businesses.
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“Healthy and Happy Pet” Seminar Series
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LiPACE collaborates with the Society for the Prevention of Cruelty
to Animals (SPCA) to co-organize the ‘Healthy and Happy Pet’
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Seminar Series for all animal lovers. The aim of the seminar series
is to provide students with basic knowledge in keeping healthy
and happy pet. Experience instructors from SPCA will share with
students their professional knowledge on pets’ nutrition needs,

grooming skills and obedience training.
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Besides, the Institute is planning to launch the “Diploma in
Professional Grooming and Care for Dogs” in September 2010.

Please keep an eye on LiPACE’s website for the updates.

Foundation Certificate in Chinese Calligraphy

Calligraphy is a Chinese art-form with thousand years of
history. The distinctive application of brushstrokes employed
in the creation of the Chinese characters creates rich, vigorous
calligraphic styles of presentation. Students who take this
programme will be able to develop an appreciation of Chinese
culture, cultivate their peace of mind and develop the sense of

traditional Chinese aesthetics.

Certificate in Cantonese Opera Percussion

To provide further learning opportunities for the graduates of
“Fundamental Cantonese Opera Percussion”, a new programme
“Certificate in Cantonese Opera Percussion” has been launched
in March 2009. Conducted by experienced Cantonese Opera
Percussion professionals, the programme will enable students
to further enhance their understanding and skills in performing

Cantonese Opera percussion.

Certificate in Connoisseurship of Ancient Chinese Ceramics

With over 3,000 years of history, Chinese antique ceramics
are world renowned works of art that manifest distinctive
craftsmanship and beauty. Dated back to the Tang Dynasty, china
wares had been exported as luxury products for the noble and
the rich in the world. Nowadays, Chinese antique ceramics is
becoming one of the popular items for art collection as well as
for investment. However, determining the authenticity of antique
ceramics is not an easy task and that’s why experience sharing

from reputable experts are highly welcomed by amateurs.

Following the successful launch of a short course “Appreciation
and Collection of Chinese Ceramics in Qing Dynasty” in June
2009, the Institute has expanded it to be the “Certificate in
Connoisseurship of Ancient Chinese Ceramics” which provides a

deeper and a more systematic study of ancient Chinese Ceramics.
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Whilst the design and creative industries increasingly play a vital
role in Hong Kong, LiPACE is planning to launch a series of art and
design programmes in collaboration with Middlesex University
(MU), UK, in this academic year so to meet the market needs for
design professionals. These include BA Honours Photography (3
years full-time; 4 years part-time), BA Honours Fashion (3 years
full-time), BA Honours Fashion Design, Styling and Promotion (3
years full-time) as well as Intensive Foundation in Art and Design
(iFAD) (12 weeks full-time).

These degree programmes aim to nurture design talents who have
strong theoretical background and a passion for originality in their
design. Graduates of Form 7, Diploma and pre-Associate Degree
with a suitable portfolio of work demonstrating a range of art and

design skills are eligible to apply.

Interested parties please call 3120 9988 (press 1-1-2) or 3120 9933

for details.
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Mr. Christian Ng, the instructor of Certificate in Connoisseurship
of Ancient Chinese Ceramics, did his master's study in East Asia in
the UK to better prepare himself for his family antique business.
Although Mr. Ng is young, he is very enthusiastic about traditional
cultural preservation and education. In the traditional antique
business industry, it’'s common that most antiquaries are not
willing to share the knowledge of antique authentication and keep
this as the “trade secret” for profit making. Unlike them, Mr. Ng is
willing to share his expertise and experience with others since he

has the passion for sharing the beauty of civilisation.

In order to let the students have a better understanding on
antiques, he even takes his precious collections of antiques from
his antique store to the class. “This provides a good chance for
students to appreciate ancient Chinese ceramics and enables them
to have a concrete feel in scrutinizing the antique ceramics” he
said. Antiques to him are very valuable assets in human history
that should be carefully appraised and preserved. His mission is
to help all antiques connoisseurs to find out the real value of the
antiques rather than helping them to trade antiques for a good
money. His goal is to gather a group of professionals and set a

foundation for educating professional connoisseurs in the future.
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Dr. Magdy Ma joined the Institute in January 2010. She got her MA in Design from Hong Kong Polytechnic University and PhD from North
Carolina State University. As a former Senior Information Officer with the HKSAR Government, Dr Ma has created visual design solutions for
a wide range of public service advertising campaigns. She has written and published two books — Disoriented Visual Objects: Their Creators
and Users (1999) and A Semiotic Phenomenology of Visual Rhetoric (2009) — and taught visual communication as well as design history and
theory. With a research interest on the socio-cultural implications of technology and design, she is developing a theory of visual wellbeing

that addresses the quality of human visual life.
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Ms. Shirley Chen joined the Institute as Programme Manager in the Communications and Business Development Unit (CBDU) in March, 2010.
Before joining the Institute, Shirley has been working in different leading companies with marketing position. She completed her Bachelor

Degree in Hong Kong Baptist University, major in Language & Communication and obtained her MBA in the University of Strathclyde.
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Ms. GUO Hui, Grace graduated from the Business School of the Brunel University in London. Before she joined
LiPACE, she worked for a renowned fast moving consumer goods company and a foreign consulate. Grace enjoys
working with people who have a positive mindset towards learning, and would like to show students the art and beauty of business

management.

*ﬁé,% SIE_&I_ Mr Li Hon Kwok .'n '!'I“{j

HEELEN STAFRENRNBIABARSREHRE  REEEEARRE MAMtELRELe LY
fi - BEEREFN2ANARE  SEREXBRES - UBRILEHBO—EERHF  —E@2BEENE
ERERAACENR  LURSTHER  EEEEHRKT - '

Mr. Li Hon Kwok graduated from the School of Archaeology and Anthropology at the Australian National University and received his Master
Degree in Public Health from the University of Hong Kong. Mr. Li Hon Kwok joined the Institute in December 2009 and manages the teaching
support in Registry Unit. Being an important support unit, Registry Unit provides standardized workflows and enhances information system,

which is in line with LiPACE's goal for excellence in programme quality and service delivery.
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