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Deadline for submission: 5 days after registration
SIEETHN: MIPEMFRESK

Hong Kong Metropolitan University Student Identity Card

Thank you for using this online service to submit your photo for the issuance
of Student identity Card. As you can submit the photo only once, please pay
attention to the photo requarements file format and lmponam Notes
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Should you have any enquiries, please contact Registry Unit at 3120 9988
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The Submission was successful,
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New Students are required submit a recent photo, via MyHKMU, for the

issuance of Student Identity Card, within S days from registration.

LiPACE current students who articulate to Higher Diploma Programmes do not
need to re-submit photo again.

User Guide: Student Photo Submission

1. Students can login “MyHKMU” 2 working days after registration.

2. Login Student Portal
Access HKMU website at www.hkmu.edu.hk/students
Login to MyHKMU
Username: s + first 7 digits of student no.

Password: your single password (HKMU email password)

117 &2
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If you have not created your single (email) password yet, please go to HKMU webpage (Current
Students) > Undergraduate & Sub-degree > Services and Support > Single Password
Management
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3. After a successful login, you will be diverted to the student portal front page. To upload your photo,
please select respective programme (e.g FHDHC — HD in Health Care) under “My Programme” at

the top left corner.

Select One: hd Logout Vied, Dec 22, 21

My Programme Genstic Search [o~]
My Email (Student) | 0~ | Change Password (Student) Ra
o FHDHC - HD in Health Care] My Tasks [ o | Student Activities [o~]

Press Release [0 ~]

FAQ (Student)

o Library Homepage
o Borrower Record / Renew Loans
o Library Guides

Recommend a Book
o Library Service Updates

Announcement for Student [0 ~]

4.  Click “Photo Submission” under “Student Records” at the top left quarter.
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"@ Personal Information
L~ View personal information and update selected information. EEEEFEASE -
Help
""" Academic Record
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Submit photo for the preparation of student ID card.
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Please make sure you have read the photo requirements, file format and important notes before
submitting photo.
Next, click “Go to Photo Submission” = Add and attach a file > Save

Deadline for submission: 5 days after registration
SIEETHN: MIPEMFRESK

Hong Kong Metropolitan University Student Identity Card

Thank you for using this online service to submit your photo for the issuance

of Student identity Card. As you can submit the photo only once, please pay

attention to the photo requirements, file format and Important Notes
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Shouid you have any enquiries, please contact Registry Unit at 3120 9988
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If your photo is successfully uploaded, the following message will pop up.

Submit Confirmation

The Submission was successful,
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Student Identity Card - Photo Requirements and File Format

Photo Requirements

>

>
>
>

Taken within the last 6 months to reflect your current appearance;
Taken against a plain background;
Show your full frontal face with clear facial features and without sunglasses and/or head covering.

Selfie photo would not be accepted.

File Format

>

>
>
>

Image format: JPG / JPEG
File size: 600 Kbytes or below
Image resolution: 300 dpi
Image dimension:

+ Size of image captured by digital camera: 1200 pixels (width) x 1600 pixels (height)

Important Notes

1. Your photo will form part of your student record and will be used for the purpose of School

administration.

Each student can submit the photo only ONCE.

The School reserves the right to accept your photo or not. If the photo you submitted does not meet
the requirements, you will be asked to re-submit a photo.

4. Please note that Student Identity Card is an important proof of your identity for accessing
University’s facilities and for attending classes/examinations. If you do not submit a photo or your
photo submitted does not meet the requirements, the School will not be able to issue you with a
Student Identity Card.

Enquiry

Should you have any enquiries, please feel free to contact LiIPACE (Registry Unit) at 3120 9988 or
Email: lipace@hkmu.edu.hk

Last updated on 01 June 2023
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